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Aims

In line with our schools visions and missions statements, we believe that behaviour should
be managed in line with the 6 principles of Nurture:

● Children's learning is understood developmentally
● The classroom offers a safe base
● The importance of nurture for the development of wellbeing
● Language is a vital means of communication
● All behaviour is communication
● The importance of transition in children's lives

Pupils should feel that they belong to a community where they are valued and encouraged to
learn and interact with others in a secure and constructive atmosphere.

Children’s behaviour is a form of communication. Where behaviour is not acceptable, it is the
role of school staff to try to understand why children respond in the way that they do, help
them understand their responses, and help them to make positive choices in response to the
situations in which they find themselves going forward.

At Christ Church C of E Primary School, the ethos of the Christian faith is communicated
through every aspect of school life.  Our belief is that every child is loved by God. This policy
aims to help us express God’s love by ensuring that we offer a safe and welcoming place for
all God’s children.

“Train up a child in the way he should go; even when he is old he will not depart from it.”
Proverbs 22:6

The aims of this policy are that our schools should be places where:
1. Children and staff feel physically and emotionally safe.

2. Children learn to take responsibility for and manage their behaviour.

3. All staff work to create an environment that develops self-esteem and promotes
Emotional Health and Well-Being where all children feel confident and are able to
benefit from the learning process.  In order to create such an environment we aim:
● To encourage children and adults to value and respect one another - creating a

caring community
● To have a positive approach where good behaviour is acknowledged.

4. There is a consistency of approach in developing and managing behaviour. This
means that we need:
● To have clear rules and guidelines clearly set out so that all members of the

community have ownership of them.
● To have clear expectations of what to expect from children and staff.
● To deal with inappropriate behaviour.
● To ensure that all children are treated fairly.
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THE FOLLOWING STRATEGIES ARE IN PLACE TO ENABLE THE COMMUNITIES OF
BOTH SCHOOLS TO ACHIEVE THESE AIMS:

1. In Christ Church Primary School, Christian values are explicitly taught through
Collective Worships. There is particular emphasis on love, courage, honesty, faith and
forgiveness. All individuals are created and loved by God and should be treated
accordingly.  Children learn how Jesus treated others and are encouraged to follow
this example.

2. In Christ Church Primary School Children are involved in drawing up class rules
and reminded of these at intervals. These are displayed in the classrooms.

3. The rules of the school are:
● To show a caring, considerate, courteous and compassionate attitude towards

one another (for all members of the school community).
● Everyone is expected to take care of the building, furniture, books and

equipment.
● Running in school is not allowed for safety reasons.
● Children are asked to walk in silence when they are walking with an adult
● At all other times children are asked to move around the school quietly
● Violence towards anyone will not be tolerated.
● Hurtful comments or verbal abuse are considered as serious as physical attack.
● Discrimination and harassment is not tolerated.
● We are loving and compassionate towards others.
● We work together to look after our school.
● We walk around our school quietly at all times.
● We always keep our hands, feet and unkind words to ourselves.
● We always try our best.

4. Social and Emotional Aspects of Learning are specifically developed within
PSHE (Personal Social and Health Education) and RSE (Relationships and Sex
Education), so that children learn to identify their emotions in different situations and
have the language to talk about these emotions.  In Christ Church Primary School
PSHE is taught explicitly in class sessions and sometimes in small groups of selected
children. This is taught through a progressive Jigsaw Curriculum.

5. In the Foundation Stage PSE (Personal, Social and Emotional Education) is an
integral part of day-to-day learning and an important aspect of children’s development.
We place great emphasis on the children’s PSE development.

6. Self-esteem is developed through:
● Helping children identify their strengths.
● Positive reinforcement.
● Time to reflect using a reflection sheet or reflection comic strip where

appropriate. Reflection time gives four opportunities;
o a chance to celebrate something about the learning

(inspiring excellence, feeling valued, Love)

Behaviour, Discipline & Anti-Bullying Policy
October 2022 , review October 2023 Page 3 of 14



o acknowledges feelings
(Love, Courage, Honesty)

o gives everyone a voice
(Honesty, Courage, Choices)

o helps children to learn about conflict resolution
(Forgiveness, Choices, Faith)

7. Good behaviour is highlighted before reprimanding another child’s negative
behaviour (ratio of 3 positive comments to children for every 1 negative).  Praise the
specific behaviour.  Always comment on poor behaviour not poor character, (e.g. DO
say ‘that was an unkind thing to do’, DON’T say ‘you are unkind’). The word ‘naughty’
should never be used and gender should not be highlighted when talking to a boy or a
girl about their behaviour.

8. Learning is stimulating and engaging.  This includes provision of play leaders and
games equipment for lunch times. Currently (due to the covid situation) staff are
responsible for ensuring playtimes are engaging.

9. Staff training on emotional intelligence enables adults in the school community to
recognise when pupils are in emotional distress and have strategies to respond to this.
● Know that how you think about a person affects the way you treat them and is

revealed in body language.  So adults should work hard to talk positively about
children and classes.

● Know that in any situation an individual may be in their ‘comfort’, ‘challenge’ or
‘stress’ zone and this will affect their behaviour.  So children challenged to face
the responsibility for their actions need to be enabled to move from their stress
zone and to operate in their challenge zone.  To operate in a climate of challenge
children need to feel secure and trust the people they are talking to.  They need
to know that these people are interested in what they have to say.

● Acknowledge that changing behaviour patterns is hard and that children may
succeed as much as they fail to start with.  Success can be measured in terms of
the reduced frequency and intensity of the unwanted behaviour.

● Recognise that difficult behaviour is feedback on the emotional state of an
individual.  It may be:
o Attention seeking – isolated, alone, insecure. Children who don’t connect

with others – try to build connections.
o Power seeking – feel inadequate and will fight over everything.  Possibly

children who have everything done for them.  May bully those who make
them feel inadequate.  Try to give specific responsibility.

o Revenge seeking – don’t feel valued and often take it out on those who are
doing what they want to be doing.  Try to ensure that these children feel
valued.
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● Emotionally intelligent responses to behaviour are:
o Stay calm.
o Use the ‘I’ statement to explain what you think: ‘I’ (state what you feel)

when you (state specific behaviour) because (how it affects me).
o Allow time for the child to come out of their stress zone and return

emotionally to a position where they can interact before trying to discuss
with the child.

o Be succinct.
o Use an appropriate tone of voice.
o Be consistent.
o Deal discretely to save face.

10. All actions have consequences which will be made clear to children.  This applies
to both positive and negative behaviour.  Older children will also be taught to
understand that they choose their behaviour and the behaviour they choose will lead to
a related consequence. Children are taught about the power of forgiveness. They
understand the freedom that comes from forgiving others and moving on. The school
staff encourage children to move on from their mistakes using phrases such as
‘tomorrow is a new day or a fresh start’. The message is given that children’s futures
should not be marked by their past mistakes.

11. Positive reinforcement
All staff draw attention to positive relationships, behaviour and good learning attitudes
in line with the characteristics of effective learning, and in Christ Church Primary
School this is linked to the language of Building Learning Power.

Drawing attention to positive behaviours and learning attitudes will be done as part of
our day-to-day teaching and in a way that is appropriate for the developmental stage of
children. It is our aim that, as they grow and mature, children will know what it feels like
to make good choices. This will enable most to act with integrity without dependency
on tangible rewards.

Behaviours and attitudes are rewarded with a quiet and personal recognition so
children are clear about which values and habits are important. As children become
older, adult approval becomes less important so we aim to support children to develop
a sense of identity and belonging that does not depend on seeking approval. Children
at this stage of development will begin to choose a behaviour or pattern based on their
chosen values and identity.

It is important when praising a child that this is a celebration of something the child is
proud of so that the motivation becomes intrinsic. This happens when praise is given
for something that they are proud of, something they have chosen to achieve, not just
to please the adult, but to move them towards the goal of the person that they want to
be. (If the ONLY reason a child has for doing something is to please the adult, the
motivation is extrinsic.)

Acknowledgement as described above in Christ Church School is awarded for
evidence of the following:
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● Good learning attitudes as outlined in the characteristics of effective learning,
and in addition in Christ Church Primary School this is also linked the language
of Building Learning Power:

o Resilience: Perseverance, noticing attentively, becoming absorbed,
managing distractions

o Resourcefulness: Imagine, capitalise, question, making links, reason
o Reflective learning: Plan, distil, revise, meta learning
o Reciprocity: Imitating, empathy and listening, collaborating,

interdependence

● Keeping the rules such as being kind, demonstrating the school values and
adhering to the school expectations:

KS1 playground behaviour expectations
❖ Be responsible and treat equipment with care
❖ On the first bell, stand still in silence, in a space
❖ On the second bell, walk silently to line up in register order
❖ Be kind and considerate
❖ Help others

KS2 playground behaviour expectations
❖ Be responsible and treat equipment with care
❖ Tidy away equipment on hearing the equipment whistle
❖ On the first end-of-playtime whistle, stand still in silence, in a space

away from apparatus
❖ On the second whistle, walk silently to line up in register order
❖ Be kind and considerate
❖ Help others

Lunch hall behaviour expectations
❖ Be polite and ask adult permission to finish lunch
❖ Keep resources and lunch hall areas tidy
❖ Listen when others are speaking and only use indoor voices
❖ Put trays, cutlery, leftovers and rubbish in the correct place
❖ Walk
❖ Be kind and considerate
❖ Help others

Classroom expectations
❖ Listen when others are speaking
❖ Keep school resources and the classroom areas tidy
❖ Be responsible and treat resources with care
❖ Be kind and considerate
❖ Help others

Communal area expectations
❖ Walk in silence when with an adult
❖ Walk quietly at all other times
❖ Keep left at all times
❖ Be responsible and treat the school environment with care
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❖ Be kind and considerate
❖ Help others

In Christ Church Primary School, staff can provide children with a brief note on a post-it to
show to their class teacher or to share with a member of the Senior Leadership Team. .

In line with research on what supports the development of self-esteem and effective
learning, stickers, ‘golden time’ and other treats are not used.

As children mature, staff have conversations with them about what sort of people they want
to be and encourage them to think about choosing actions that are in line with their values.

In Christ Church Primary School, children with particular behaviour difficulties or learning
needs may need  a specific behaviour plan tailored to their needs. This will be written by the
member of staff with responsibility for behaviour in conjunction with parents and carers and
class teachers,  and should be agreed with the SENDCO or Executive Head Teacher prior to
implementation.

Whole class reward systems will not ordinarily be operated.  If a class teacher feels they are
needed they must agree the strategy with the Executive Headteacher or Deputy.  This may
be needed to help the class work together and to help them establish a positive community
identity.

12. Support and consequences

Behaviour is a form of communication. Where a child shows unacceptable behaviour, this is
an indication that the child needs support to bring about a positive change in behaviour.
Support is given in a way which is appropriate to the emotional and social development of
the children involved.

Different kinds of support are used in an attempt to bring about positive change in behaviour
and as a direct consequence of chosen behaviour. All staff in school have a responsibility to
support the needs of all children.

For the majority of pupils, they will follow our school behaviour and consequences chart:

Behaviour Consequences

Following the school rules

Seen demonstrating school values in action

Praise within the class
Sent to a member of SLT for positive
reinforcement.
Sent to the Executive Headteacher for a
leaf on our values tree.

Not listening to instruction or adults.
Rocking on chair or getting up from seat
without asking
Calling out

Praise other children making good choices.
Quiet word to point out the behaviour.
'Praise in public, warn in private'

Continuation of above.
Mocking others

 Verbally inform the child to Stop and Think.
Please ensure you point out the behaviour
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Poor attitude towards staff or peers
Deliberate disruption to learning

they need to remedy.

Continuation of above following
intervention.
Mocking others
Poor attitude towards staff or peers
Deliberate disruption to learning

Inform pupil of verbal warning.
Please ensure you point out the behaviour. 
Remind the pupil that the next stage will be
a consequence. Speak to the pupil at the
end of session to remind them of
expectations.
Person issuing verbal warning to record on
CPOMS under behaviour - this should be
linked to the Class Teacher, Mrs Porter and
Mrs Gravett (who has responsibility for
Safeguarding and Behaviour).

 Continuation of the above following
intervention.

 Inform the pupil that they will now be
required to go to a Reflection session.
Pupil to go to reflection in the Meeting
Room at the next available lunch.
Staff member sending them to reflection to
send with a post it note  (so that the adult in
reflection knows the reason the child is in
reflection).
Class Teacher to inform parents and carers.
Behaviour Lead to record on CPOMS under
behaviour as an action - and include notes
from reflection.

3x in Reflection
Hurting others - with words or actions
Damaging property
Persistent disruption
Bullying

Pupil to spend afternoon with Behaviour
Lead, when she is available.
Behaviour Lead to work with pupils to
identify what happened and to send
pre-populated letter to parent/carer and
have a conversation with the parent/carer.
Behaviour Lead to record on CPOMS as an
action under the behaviour and include a
copy of the letter. Behaviour Lead to include
SLT in this response.

 Continuation or extreme incidence of the
above following consequence.
Peer on Peer abuse
Diversity incidents

 Sent to SLT who will investigate in detail
and make a judgement regarding the
consequence, which could include:

● Parent/Carer/Pupil meeting
● Internal exclusion
●  External exclusion

SLT to add action to previous record of
behaviour on CPOMS.
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● For those very young children or those with significant SEND, anticipating, distracting
and redirecting the child’s attention away from a conflict situation may be the best
option. These children will have their own behaviour plan written by Mrs Gravett and
Mrs Porter.

● For older children showing consistent low level disruption, the child will be given a
warning and then their name written on the board.  If they continue, a mark will be put
by their name. These marks and their name can be removed from the board if an
improvement is seen and the child settles to work. Happy and sad faces should not
be used and there should not be a list of names visible on the board after the session
has finished.

● Reflection - The next step involves withdrawing a child away from an area or activity
for a short period to allow them to reflect on the reason for withdrawal.

○ For the youngest children or those with SEND, an adult will talk to children
about how others feel and the consequences of their actions. this could
include

● Questions such as ‘Where did it go wrong?’, ‘Where could you have
made a different choice?’

● Encouraging them to think about how their actions would look from the
other person’s point of view.

● Encouraging them to think about how they can ‘make it right’.

○ If children still continue to disrupt, they will be given time to reflect. Older
children might be asked to use a reflection sheet or reflection comic strip to
support their reflections. The staff member will decide whether the reflection
time takes place during break or part of lunch.

● Incidents before playtime – children will go to the Reflection Room
at playtime to complete a Reflection Sheet with the support of an
adult.

● Incidents before lunchtime (including the very end of playtime) -
children will go to the Reflection Room at lunchtime to complete a
Reflection Sheet with the support of an adult.

● Incidents during playtime or lunchtime – and this cannot be
resolved in the moment, the child might be asked to walk around with
the adult for a bit so the matter can be discussed when the child is
ready or the child may be sent immediately to the Reflection Room to
complete a Reflection sheet with the support of an adult.

● Incidents after lunch (including at the very end of lunchtime) –
children go to another class, with a Reflection Sheet and timer, to
complete within 15 mins. Staff in the host class need only direct
children to an area to complete the sheet – NO FURTHER
CONVERSATION REQUIRED. After the timer runs out, they return to
their own class. Due to children missing learning time and feeling no
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consequence, they must go to the Reflection Room for all of playtime
the next day. They should take the reflection sheet with them to enable
them to reflect with an adult.

● Completed Reflection sheets must be given to Class Teacher, logged
on the central record and then stored in the yellow Reflection Folder
found in each classroom cupboard.

In cases where a child is in a situation and are losing self-control, staff should:
○ If possible, isolate the incident and take away the audience.
○ Make sure that the environment is as safe as possible to ensure that they do

not hurt themselves or others.
○ Children are only held when it is necessary to prevent accidents to that child,

another child or an adult or to prevent damage to property, in line with our
Positive Handling Policy.

Where the above support does not bring about a change in behaviour, the School may
seek advice and support from external agencies e.g. Educational Psychology.

● In liaison with parents and carers, school may implement a specific plan
whereby a child may be educated in The Willows (our Nurture Style
Provision).

● Permanent exclusion of a child following the correct process of exclusion.

13. Responsibilities are encouraged with all age groups. Specific responsibilities are
given to older children during the normal operation of school including:

● Prefects, wet play (lunchtimes), milk, fruit and Collective Worship.
● Class teachers are encouraged to provide opportunities for positions of

responsibility.

14. Adult behaviour should be consistent with that expected of the pupils. Staff,
parents and carers should interact with each other in a sensible and appropriate
manner (see Code of Conduct).

15. Staff may search and confiscate without consent if they suspect a child is carrying
weapons, drugs, pornographic images, illegal drugs, tobacco, fireworks, alcohol, any
item banned by school rules or any item that has been or may be used to commit an
offence.

16. All staff have the power to use reasonable force as outlined in the Positive
Handling Policy. For a very small minority of pupils the use of restrictive positive
handling may be needed, and, on such occasions, acceptable forms of intervention will
be used.

17. Children travelling to and from school, wearing school uniform, taking part in
any school related or school organised activity or otherwise identifiable as a
pupil of the federation schools are expected to behave with the same high standards
as when they are in school. Their positive contribution to the federation schools’
reputation beyond school will be acknowledged. In Christ Church Primary School,
appropriate support and consequences as outlined above will be applied where
children’s behaviour beyond school time or beyond the school gate is unacceptable.
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Equal opportunities

The schools have to deal with each pupil on an individual basis. Staff must act reasonably
and take account of:

● Age of the pupil.
● Special Educational Needs and Disability – The schools have a statutory

duty to make special provision for children with SEND.
● Disability - The schools have a duty under the Disability Discrimination

Act to make reasonable adjustment to take account of a pupil’s disability.

Thus there are circumstances in which some children may be treated differently.

The schools are proactive in identifying and supporting children with SEND. Children who
express their needs through Behavioural, Emotional and Social Difficulties may have
difficulties that are a barrier to learning and persist despite the implementation of an effective
school behaviour policy and personal and social curriculum.

The schools work to ensure that there is no discrimination because of a pupil’s SEND and
will take steps to support such pupils. Where behaviour is persistently difficult or challenging
the schools may:

● Develop additional support plans.
● Seek support and follow advice from the Bramley Bank short stay

provision.
● Ensure staff have the requisite information about certain children.
● Ensure vulnerable children have an adult who knows them well who can

act as a reference point for other staff.
● Ensure vulnerable children take some responsibility for communicating

their needs.
● Ensure vulnerable children have an agreed means for removing

themselves from tense situations.
● Refer to other agencies such as CAMHS for advice.

If parents and carers or carers are unhappy with the management of behaviour within the
schools, they should contact either the Executive Head Teacher or the Head of School at
Purley Nursery School for further clarification as applicable.
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Anti-bullying policy

The federation acknowledges that ‘bullying is a significant issue for children in primary
schools’. Christ Church Primary School addresses bullying within the framework of Christian
beliefs and values starting with the conviction that every child reveals the divine nature of
God’s creation (Valuing All God’s Children Guidance for Church of England Schools on
Challenging Homophobic Bullying May 2014).

Bullying (physical and psychological intimidation), cyber bullying, racial bullying, homophobic
bullying (because of their perceived or actual sexual orientation) and sexual harassment are
unacceptable.  This can affect the atmosphere and sense of community within the schools.
It is essential that the strategies laid down in this Behaviour Policy are used if the situation
arises.  There are clearly defined mechanisms for both pupils and parents and carers to use.
The aim of this guidance is to protect children from having their self-worth diminished and
their ability to achieve impeded by being bullied.

THE STAFF, CHILDREN AND GOVERNORS OF PURLEY PARTNERSHIP FEDERATION
WILL NOT TOLERATE BULLYING OF ANY KIND.

Is it bullying or just a fall out? There are three agreed defining features of bullying:

·         the victim is targeted by an individual or group on a regular basis

·         there is intention to harm or humiliate

·         there is a power imbalance, the victim is fearful of those targeting him or her

When all of the above are happening, it is highly likely that this is a bullying situation.

Bullying could be any of the following:
● Persistent incidents of physical or verbal abuse involving the same children.
● Persistent incidents of physical or verbal discriminatory abuse involving the same

children.
● Ongoing overt or subtle intimidation.
● The wilful conscious desire to hurt, threaten or frighten someone else.
● Prolonged or repeated taunting.
● Repeated deliberate isolation of an individual.
● The use of Information Communications Technology (ICT), particularly mobile phones

and the internet, deliberately to upset someone else as outlined above. This is
cyberbullying.
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Bullying is selective, intentional, often secretive and repetitive.

The aim of this policy is to:
● Prevent bullying.
● Deal with bullying if it occurs.

Prevention
● We will help to prevent bullying by:

● Raising awareness through the general curriculum, PSHE curriculum and in
Christ Church Primary School through Collective Worship. Challenging children
and adults to ensure that they work towards a consistently welcoming culture for
all under the gospel mandate to ‘love your neighbour as yourself’.

● Providing opportunities for groups to discuss bullying.
● Role-playing situations so that children learn to cope better with bullies.
● Enabling bullies to see things from the victim’s point of view.
● Using social stories for some children.
● Ensuring older children revisit the ‘E-Safety rules’ agreement each year as

appropriate.
● Teaching e-safety as an integral part of the Computing curriculum.

● Both schools will provide a safe environment for children to present worries to those
adults who can support them. For older children, the class teacher may introduce a
‘worry box’ and children have staff email addresses which they can use to contact
staff.

● Both schools will encourage everyone to be tolerant of others regardless of race,
gender, perceived or actual sexual orientation, religion, culture or disabilities.

● Both schools will make new children and visitors welcome. New children will be
supported through a settling in process.

● Both schools will be considerate, compassionate, caring and courteous towards each
other.

● All children will be encouraged to speak out against bullying by telling any member of
staff, or an adult at home who can come to tell staff about it.

● All children will be encouraged to speak out against anything that they perceive to be
discriminatory.

● The incident or report will be taken seriously and dealt with as soon as possible.

Procedure
● Any bullying will be reported to either the Executive Headteacher or Deputy of Christ

Church School or the Head of School at Purley Nursery School as applicable, who will
investigate the incident.

● In the case of cyber bullying:
● Advise the child not to respond to the message.
● Secure and preserve any evidence.
● Inform the sender’s email service provider.

● Colleagues should be informed if the incident arose out of a situation where everyone
should be more vigilant, e.g. unsupervised toilets, playground groups, games, etc.

Behaviour, Discipline & Anti-Bullying Policy
October 2022 , review October 2023 Page 13 of 14



● The child’s teacher should be informed.

● Both sets of parents and carers should be informed and bullying dealt with as outlined
in the behaviour policy above.

● Appropriate steps should be taken to ensure that the bullying stops and that both the
victim and the bully are supported.

Equal Opportunities
For children with behaviour difficulties which have been identified through SEND, strategies
should be used from their One Page Profile to manage their behaviour.  In Christ Church
Primary School, Lunchtime Supervisors will relay any information regarding different
strategies for SEND children to other lunchtime supervisors.

Communications with parents and carers
In Christ Church Primary School, during the normal operation of school, staff will accompany
children to the playground after school to see parents and carers for brief queries or call
them by telephone.  Teachers may also contact parents and carers by phone after school
ends if there have been any issues. Parents and carers can make appointments through
Christ Church Primary School office for a more in depth meeting with teachers if required.

The Executive Headteacher or Deputy of Christ Church Primary School or the Head of
Purley Nursery School, as applicable, will contact parents and carers if children have been
involved in bullying, exclusions, serious incidents or persistent incidents.

Please also refer to:
● Equality Policy
● RE and PSHE Policies
● Collective Worship Policy
● Christ Church Primary School Home School Agreement
● Code of Conduct
● Early Years Policy
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